BUSINESS ENGLISH TEST 1

1. The government must make more human  and financial ... available for AIDS research.

a. areas                                         b. fields                         c. resources

2. Many retailers have extended opening hours and some are now even ... business on Sundays.

a. celebrating                                b. doing                         c. making

3. I've been shopping ... for a new computer but I can't find one I can afford anywhere.

a. along                                         b. around                      c. out

4. I went to the sales yesterday and ... a bargain. These shoes cost me five pounds.

a.did                                              b. got                            c. had

5. What are your ... Mr Brown? I mean, what are you good at?

a. qualifications                             b. strengths                  c. weaknesses

6. Free market ... is the system where the government does not interfere in business activity in any way.

a. econometrics                            b. economics                c. economy

7. Privatisation in Poland began with the sale by ... of small shops, cafes and restaurants.

a. auction                                      b. chance                     c. cheque

8. Polish banks are reluctant to make credits available to ... businessmen

a. black bird                                  b. feather-brained         c. fledgeling

9. Many small companies have failed due to high ... rates, difficult access to capital and inexperience.

a. interest                                     b. interested                  c. interesting

10. It is not easy to avoid ... which trouble foreign businessmen.

a. pitch-forks                                b. pitfalls                        c. pitheads

11. ... is the quantity of a product buyers wish to purchase at each conceivable price.

a. Demand                                   b. Demerger                   c. Supply

12. In times of inflation we all suffer from ... prices.

a. ascending                                b. climbing                      c. rising

13. The law of ... states that sellers will offer more of a product at a higher price and less at a lower price.

a. demand                                   b. elasticity                      c. supply

 14. When the demand for an item is ..., a small change in price will have a relatively large effect on the quantity 

demanded.

a. elastic                                      b. elusive                        c. inelastic

15  ... is the quantity of a product sellers wish to sell at each conceivable price.

a. Demand                                   b. Supply                        c. Surcharge

 16. The ... of living has risen by 10% in the last three months.

 a. cost                                           b. expense                     c. price

 17. In order to buy his house Mike had to obtain a large ... from his bank.

a. capital                                        b. debt                            c. loan

18. If you are not more careful with your accounts, you will go ... .

a. bankrupt                                    b. broken                        c. penniless.

19. If you take more money out of the bank than you have in your  account, you are ... .

a. overdrawn                                 b. overrun                       c. overthrown

20. She earns a lot of money. She's very ... .

a. hard-up                                     b. poor                             c. well-off

21. Do you know how our competitors advertise? What advertising ... do they use?

a. canals                                       b. media                           c. routes

22. They are planning a mailshot to ... their new product.

a. endorse                                    b. launch                           c. target

23. Advertising on the Web can ... a lot of young people.

a. place                                        b. reach                             c. stock

24. A word or phrase which is easily remembered and used to advertise a product is called a ... .

a. motif                                         b. motto                             c. slogan

25. We're sorry. We take only cash, no ... cards.

a. bonuses                                   b. credit                              c. guidelines

26. She decided to draw ... all her savings from the bank to pay for her trip to South Africa.

a. in                                              b. out                                  c. up

27. I have just ... an account in this bank.

a. made                                        b. opened                           c. registered

28. The Citicard allows you to ... cash from cashpoints around the world.

a. exchange                                 b. retire                               c. withdraw

29. With Citibank, you can ... interest on your current account balance.

a. earn                                         b. provide                            c. supply

30. The Citibank Euro Account allows you to ... goods in local currencies without paying any exchange rates.

a. exchange                                 b. pay                                  c. purchase

31. A person who has an insurance document providing cover is called a policy ... .

a. designer                                   b. holder                              c. maker

32. The insurance company refused to pay out because under the terms of the ... the car should have had an alarm.

a. claim                                        b. compensation                  c. policy

33. Insurance ...quote rates for all types of cargo and risks.

a. brokers                                    b. forgers                              c. middlemen

34. When you retire at the age of 65 you receive  a ... from the government.

a. grant                                        b. pension                             c. premium

35. The insurance company expects to receive more money in premiums than it pays out in ... .

a. claims                                      b. perks                                 c. prizes

36. In the past ... brought and sold securities on behalf of their clients and were paid on commission.

a. brokers                                    b. carriers                              c. jobbers

37. A ... is a speculator who buys hoping for a rise in price so as to sell at a profit.

a. bear                                         b. bull                                    c. investor

38. A bear market is  one where prices are ... .

a. falling                                       b. rising                                 c. soaring

39. On the stock market you can buy ... which are loans to a company or government.

a. blurbs                                       b. bonds                                c. brands

40. ... can be bought and sold on a stock exchange in lots or parcels according to their price. 

a. Notes                                        b. Papers                              c. Shares

41. The capital needed to run a business is provided by ... .

      a. gain                                           b. investment                        c. risk 

42. A person who owns and runs a business and is the only person responsible for it is called a sole ... .

a. capitalist                                    b. entrepreneur                    c. trader

43. When the company sells the right to operate a business using its established system to another one, this is 

called a ... .

a. franchise                                   b. hire                                   c. merger

44. Businesses should ... all their customers fairly in all aspects of their business transactions.

a. meet                                          b. repeat                               c. treat

45. Businesses should ... international and domestic rules.

a. repeat                                        b. respect                             c. retail

46. The employees who sell a company's products are the sales representatives, usually known as ... .

a. hawkers                                     b. reps                                  c. vendors

47. The person who greets a visitor and tells him or her how to get to the right office is the ... .

a. manager                                    b. president                           c. receptionist

48. The ... officer is responsible to the managing director.

a. person                                       b. personal                            c. personnel

49. Managers often ... authority. This means that employees can participate in decision-making.

a. delegate                                    b. neglect                               c. reject

50. In most companies major decisions are made high up the ... .

a. company                                   b. corporation                         c. hierarchy

51. The market in which there are too many suppliers producing similar products is called ... market.

a. buyers'                                       b. heavy                                 c. sellers'

52. Rent and rates, which do not change as turnover volume changes, make up the ... costs of a company.

a. contribution                                b. fixed                                   c. variable

53. A company' s turnover  less its cost of sales, is its ... profit.

a. gross                                          b. margin                                c. net

54. A new product must create a ... identity so that it is easily recognised and associated with specific qualities.

a. brand                                          b. ideał                                   c. personal

55. As fixed costs stay fixed whatever the volume of sales, there is usually no such thing as a "... margin" on a 

single product.

a. gross                                          b. net                                      c. profit

56. I think I need to get some ...advice before I invest in that company.

a. economical                                 b. financial                              c. financing

57. It is easy to underestimate the ... of money you will need to start up your business.

a. allowance                                   b. amount                               c. annuity

58. A company  can be formed with a minimum two people becoming its ... .

a. loan sharks                               b. shareholders                        c. ship brokers

59. You should go for a balanced ... and spread your investments over a range of companies.

a. portfolio                                    b. purse                                     c. wallet

60. If the company uses its assets as ... for a bank loan, the bank will normally  take a charge over the property.

a.cohesion                                    b. collaboration                         c. collateral

61. Peter got very good ... in the end of term exam.

a. grades                                      b. numbers                                c. points

62. She has very good ... .She has a degree in Maths, an MBA from Harvard University and a diploma in marketing.

a. experience                               b. qualifications                         c. reference

63. He didn't get the job because he had no ... of organising events.

a. application                               b. experience                             c. qualification

64. Kate is ... to be a pilot in the Air Force.

a. achieving                                 b. revising                                  c. training

65. I'm thinking about a career in ... .

a. candidates                              b. marketing                                c. sales assistants

66. Unemployment is at the ... of the problem.

a. bulb                                         b. root                                         c. seed

67. For unemployed people, joining the ... queue is a humiliating experience.

a. dole                                         b. fine                                          c. tax

68. Many unemployed people have chosen  not to take a job at the going  ... .

a. pay                                          b. price                                        c. rate

69. 200 workers in the steel corporation have been made  ... .

a. needless                                 b. redundant                                c. useless

70. There is a strong chance that unemployment figures for January and February will ... to 20%.

a. go up                                       b. reach                                       c. remain

71. The government' s policy is to ... firms in trouble to prevent unemployment.

a. contribute                                b. grant                                        c. subsidise

72. Inflation is the first problem the new government will have to ... .

a. grasp                                       b. seize                                        c. tackle

73. The survey shows that there  is almost a ... between the two main political blocs. The centre-right would get

46% of the vote while the centre-left would win a 41% share.

a. pardon                                     b. paring                                       c. parity

74. Public opinion is largely critical of what is seen as the Conservatives' single-minded pursuit of the ... of

privatisation.

a.policy                                        b. politics                                      c.polarity

75. The government is ... the danger of lead pollution in our cities.

a. counting up                             b. looking into                                c. taking measures

76. Gross ... Product is the total value of all goods and services produced by the country during a particular year

including net income from abroad.

a. Domestic                                b. National                                      c. Nationalistic

77. ... examines and explains economic facts in totals for the whole community or nation, such as the total volume

of employment or investment.

a. Macroeconomics                    b. Marxism                                      c. Microeconomics

78. The index of share prices in Britain is the ... index.

a. Dow Jones                              b. FT                                               c. Nikkei Dow

79. The percentage annual growth in the ... price index (RPI) is the most commonly used measure of inflation in

the UK.         

a. recommended                         b. reserve                                        c.retail 

80. Wages in small industries and in trades in which employees and employers are well-organized for successful 

      voluntary bargaining are set by wage-regulating bodies called wage ... .

      a. couchettes                               b. councils                                       c. courgettes

81. If your business fails, the bank will be the first in a long line of ... to get their money back.

a. creditors                                  b. debtors                                        c. editors

82. It is easy to be tempted by ... cards and the idea of "buy now pay later", especially when a shop assistant says 

you can have 10% off all your purchases.

a. metal                                       b. store                                            c. token

83. The clerk took some money out of the ... cash to buy some stamps.

a. petite                                       b. petty                                            c. pretty

84. I'm sure he gave them ... money. He paid it as a bribe and asked them not to tell anyone about his crime.

a. hush                                        b. lot                                                c. rag

85. Coins of values less than the standard unit of currency are called ... money (in Britain, the 50 p, 10 p, 5 p, 2p 

and 1 p coins).

a. fictional                                    b. fractional                                     c. frictional

86. The government offered tax ... to businesses for holding the line on prices.

a. incentives                                b. intentions                                     c. inventions

87. Price rises have created a wide ... between wages and the cost of living.

a. crater                                       b. gap                                              c. gulf

88. The programme is intended to reduce the ... deficit by increasing government revenues through higher taxes.

a. budgie                                     b. budgerigar                                   c. budgetary

89. The share of subsidies to the Labour Fund which covers unemployment ... decreased thanks to improvements

on the labour market.

a. benefits                                   b. pensions                                      c. salaries

90. Funds earmarked for government-sector entities do not cover ... payments, mostly for social services.

a. overdone                                b. overdue                                        c. overslept

91. A tariff is needed to provide protection to new or ... industries until they have mastered the business and can        

      compete on equal terms with more experienced foreign suppliers.

      a. child                                        b. childish                                         c. infant

92. ... trade is a very good idea in principle but in practice we need protectionism to help domestic manufacturers

to survive.

a. Free                                        b. Spare                                           c. Vacant

93. We can't compete with their prices. They must be ... their goods to put us out of business.

a. dumping                                  b. fabricating                                    c. smuggling

94. ... is just about selling products and services to a connected world market.

a. Globalisation                           b. Naturalisation                              c. Privatisation

95. Some people believe there is no ... consumer because each country has different attitudes and different

behaviours.

a.collateral                                  b. global                                           c. unilateral

96. Turn off your ... before the performance starts.

a. courier                                    b. memo                                           c.pager

97. I often use Yahoo! or Google. I think they are two of the best ... engines.

a. scramble                                b. search                                           c. steam

98. Memory into which information can be loaded and from which data can be read, is called ... .

a. RAM                                       b. ROM                                             c. WYSIWYG

99. If you download a file with a virus in it, your computer may ... .

a. crack                                      b. crash                                             c. upgrade

100 Users can now  ... calls, that is, transfer them to another number.

      a. charge                                    b. forward                                          c. reverse
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