BUSINESS  ENGLISH  TEST 2

1. The company’s human ... are its most precious asset.

                         a. areas                    b. fields                         c. resources

2. The friendly shop assistants ... their best to ensure that customers are satisfied.

                         a. make                    b. do                             c. promise

3. We bought this rug in a market in Egypt. We spent almost half an hour ... with the   

    street trader before we struck a deal.

                     a. bartering              b. haggling                     c. discussing

 4. I like ... window shopping but I don’t usually buy anything.

                         a. having                 b. going                          c. making

5. What areas do you need to improve? What are your ... ? 

                         a. qualifications       b. weaknesses                  c. strengths

6. Controlled ... is the system where business activity is controlled by orders from the 

government.

                   a. econometrics         b. economics                   c. economy

7. After the collapse of the communist state in 1989 many entrepreneurial Poles decided 

to ... private companies.

                         a. set up                   b. nationalize                   c. wind up

8. Polish banks charge huge ... rates.

                        a. interested              b. interesting                    c. interest

9. Young entrepreneurs often approach foreign companies to order goods on a credit  

basis without ... .

                  a. collateral              b. cohesion                       c. collaboration

10. Small cafes and restaurants have ... like mushrooms.

                       a. split up                 b. sprung up                     c. tied up

11.It is usually assumed that a butcher ... the price of a leg of lamb he is unable to sell.

                       a. reduces                 b. rises                            c. increases

12.People spend more in a time of ... prices.

                       a. ascending             b. climbing                       c. falling

13.The law of ... descibes the relationship between prices and the quantity of goods and 

    services that would be purchased at each price.

                       a. supply                 b. elasticity                       c. demand

14.When the demand for an item is ...,  achange in price will have a relatively small 

    effect on the quantity demanded.

                       a. inelastic              b. elastic                           c. elusive

15.It is usually assumed that an ice-cream salesman ... the price of cornets on a hot day.

                       a. rises                   b. raises                            c. makes

16.You can ... your basic wage by working longer hours.

                       a. supplement         b. implement                      c. help

17.Robert finds it difficult to ... his credit.

                       a. rent                   b. repair                             c. repay

18.His firm will go bankrupt if it cannot meet its ... .

                       a. liabilities           b. charges                          c. duties

19.Some people spend more money than they receive. In other words, their expenditure 

    is greater than their ... .

                      a. income                b. influx                            c. outcome

20.He never has a lot of money. He can’t afford luxuries. He’s always ... .

                      a. well done            b. well-off                         c. hard-up 

21.He decided to ... all his savings from the bank to pay for a new flat.

                      a. exchange            b. withdraw                        c. retire

22.The advertising campaign will ... younger customers.

                      a. persuade            b. target                             c. promote

23.Users of the Web site have found the facilities ... to be very helpful.

                      a.audience             b. link                                c. billboard

24.An easily recognizable and easily remembered song or piece of music which goes 

     together with a commercial is called a ... .

                     a. chirp                  b. chip                               c. jingle

25. If I pay in advance, can I have a ... ?

                        a. feature                  b.discount                    c. quota

26. Yesterday Tom ... all his savings from the bank to pay for a new flat.

                        a. exchanged             b. withdrew                   c. retired

27. I earn too little and I’m afraid that  the bank will refuse my application for an

      extended ... .

                        a. overstock              b. overdraft                   c. overpayment

28. Just fill out and return the application form or call a Citibank representative to ... an 

     account.

                        a. make                    b. register                     c. open

29. You can ... a deposit by post at Citibank branches and Citibank Banking Centres.

                        a. make                    b. effect                        c. help

30. Just by using the key pad on your phone, CitiPhone Banking lets you ... bills from 

     wherever you are.

                        a. apply                   b. declare                      c. pay

31. A person who inherits from an insurance policy is called a ... .

                        a. benchmark           b. beneficiary                 c. forger

32. I’d like to have a ... for house insurance, please.

                        a. quorum               b. quarter                       c. quotation

33. When insurance is taken out, a ... form is completed, which gives details of what is

     insured, for how long and the nature of the risk.

                        a. proposal             b. suggestion                  c.complement 

34. Many people save money to ... for their old age.

                        a. equip                 b. provide                       c. supply

35. ... who work for the insurance company, have to access the risk and calculate the

     premium.

                        a. Underwiters       b. Undertakers                 c. Brokers

36. In the past ... bought and sold securities on their own account and their profit was the 

     difference between their buying and selling prices.

                        a. jobbers              b. brokers                       c.carriers

37. A ... is a speculator who sells, hoping for a fall in price so that he may buy at a lower 

    price before he has to make a delivery.

                        a. bull                  b. bear                             c. investor

38. A bull market is one where prices are ... .

                        a. rising               b. falling                          c. plunging

39. ... is the term that is used to refer to both bonds and shares.

                        a. Blurbs              b. Securities                      c. Brands

40. In a limited liability company, the liability of ... is limited to the amount of their  

     shares in the company.

                        a. fellows             b. brothers-in-arms            c. shareholders

41. Small businesses depend on investors providing ... capital.

                        a. individual         b. venture                         c. cooperative

42. In a limited partnership there can be ... partners who do not participate in the 

     management of the company.

                        a. running            b. barking                          c. sleeping

43. When two companies come together to form one company, it is known as ... .

                        a. merger             b. franchise                        c. hire

44. Businesses should ... working conditions which respect each employee’s health and

     dignity.

                        a. neglect            b. reject                             c. provide

45. Businesses should ... and improve the environment.

                        a. detect              b. protect                            c. insect

46. The employees who check a company’s financial affairs are the ... .

                        a. financiers        b. accountants                     c. mongers

47. The employees who deal with a company’s telephone calls are the ... operators.

                        a. VDU               b. telex                              c. switchboard

48. The personnel officer is responsible to the ... director.

                        a. manager          b. management                    c. managing

49. Managers ... by giving responsibility to people working in their department.

                        a. delegate          b. avoid                             c. divide

50. The amount of responsibility depends on the position a staff member holds in the ... .

                        a. grasp                      b. pocket                     c. hierarchy

 51. A market in which there are few suppliers producing goods that a lot of people want  

      to buy is called ... market.

                        a. sellers’                   b. buyers’                    c. light

52. Materials and direct labour costs, which change as turnover volume changes, make up 

     the ... costs of a company.

                        a. contribution            b. variable                   c. fixed

53. A company’s turnover after the cost of sales, tax, rent and other liabilities are 

     deducted is its ... profit.

                       a. net                         b. gross                      c. margin

54. Consumers are often prepared to pay high prices for premium ... which they believe 

     represent high quality.

                       a. brands                    b. ideas                       c. ideals

55. Every product must possess features and benefits that make it unlike any other product 

     in its market. They are called a‘’... selling proposition’’ (USP).

                       a. ultimate                 b. universal                  c. unique 

56. You should have a range of investments in your ... .

                       a. purse                     b. portfolio                   c. wallet

57. If you are worried about starting from ..., you might want to think about buying a 

     business which is already running.

                       a. scrap                     b. scratch                     c. scrip

58. Once we get over the initial bureucratic ..., everything will be fine.

                       a. gluts                     b. hurdles                     c. hiccups 

59. His transport business has done well in the first year and he wants to ... it.

                       a. expand                  b. extend                      c. entertain

60. When an established company needs to finance further expansion, it can often ... its 

     own internal resources.

                       a. explore                 b. explain                     c. exploit

61. Did you know our CEO has a ... in business administration from an excellent 

     university?

                       a. grade                    b. degree                      c. recommendation 

62. I got the job because my last boss wrote me a really good ... .

                       a. application            b. reference                  c. qualification 

63. She’s just left school and she’s never worked before, so she has no ... .

                       a. references             b. experience                c. qualification

64. What would you like to ... in your career as a journalist?

                       a. win                      b. solve                        c. achieve

65. In my new job they told me I would have to work under ... .

                       a. experience            b. pressure                    c. strength

66. He was employed as a ... man to reduce the number of workers.

                       a. chopper                b. hatchet                      c. hammer

67. Unemployment cannot be held below the natural rate without ... inflation.

                       a. accelerating          b. halting                      c. fighting

68.In one case a shop manager was acquitted for embezzlement yet was disqualified 

     from unemployment ... .

                       a. pension                b. salary                        c. benefit

69. A laid off employee is entitled to receive compensation called ... payment based on 

     pay and length of service.

                       a. dividend               b. redundancy                c. pension

70. And now for some good news. Unemployment figures have ... for the first time this 

     year.

                       a. gone down            b. got down                    c. gone up

71. The coalition is preparing to fight a tough ... campaign.

                       a. elective                b. electoral                     c. election

72. The President rejected the PM’s resignation and asked him to remain in ... and form a 

     new government.

                       a. custody                b. bureau                        c. office 

73. The government is paying out more money in pensions and welfare ... than it’s getting  

     in.

                       a. fines                    b. quotas                        c. benefits

74. Despite their success over the last few years in fighting against inflation, the ruling 

     Conservative Party are facing the prospect of ... defeat.

                        a. electoral                  b. elector                    c. elective

75. The devaluation should ... better chances for exports.

                        a. account for               b. lead to                    c. set up

76. Gross ... Product is a measure of the total of incomes, received by residents only for 

     production carried out within the country. 

                        a. National                   b. Domestic                 c. Home

77. ... examines and explains the behaviour of human beings and things in small units, e.g. 

     a particular firm, a single commodity.

                        a. Microeconomics        b. Macroeconomics       c. Mercantilism

78. The index of share prices in America is the ... index.

                        a. FT                           b. Dow Jones                c. Nikkei Dow

79. The ... price index shows rises and falls of prices of manufactured goods as they leave 

     the factory.

                        a. spot                         b. wholesale                 c. retail

80. The purpose of a ... fund is to make the employee save some of his current income for 

     the future, and to make the employer provide for the employee after his retirement.

                        a. provisional               b. provident                 c. proportional

81. As a cash flow forecast is vital, you’re expected to give details of your projected 

     income and expenditure, and have an idea of how long it will take you to break ... .

                        a. even                        b. down                       c. up

82. When I wanted to pay for my shopping, the salesclerk told me my ... card was declined 

                        a. metal                      b. credit                       c. token

83. He gave me a ... cheque. I can’t cash it because he doesn’t have enough money in his 

     account.

                        a. blank                      b. bouncing                  c. crossed 

84. He owns a lot of ... money He knows what he is doing and what risks he is taking.

                        a. smart                      b. dear                         c. slush

85. Silver coins given personally to the poor on  Thursday before Easter by the British 

     king or queen are called ... money.

                        a. Happy                     b. Maundy                    c. Morning

86. The Polish National Bank participated in the financing of the budget ... in the course 

     of the year.

                        a. gap                         b. crater                       c. gulf

87. The programme is intended to increase domestic production by ... farm prices.

                        a. rising                      b. raising                     c. injecting

88. A characteristic feature of the budget was a change in the structure of authorities 

     determining the use of ... funds. 

                        a. budgie                    b. budgerigar                c. budgetary 

89. Among individual groups of goods, engine fuels, spirits and tobacco products 

     accounted for the greatest share in revenue from ... duties.

                        a. excise                     b. exercise                    c. exchange

90. When you buy a house in England, you can claim tax ... on the mortgage.

                        a. aid                         b. relief                        c. benefit

91. One of the most common arguments for a tariff is that a tariff is needed to allow ... 

     industries to get started.

                       a. child                       b. childish                     c. infant

92. Free trade is a very good idea in principle, but in practice we need ... to help domestic 

     manufacturers to survive.

                       a. protectionism           b. protectorate               c. protectiveness

93. Domestic manufacturers often complain that foreign competitors try to destroy them 

     by ... their goods at very low prices.

                       a. dumping                  b. acquiring                   c. flowing

94. As business and the media ..., and we all eat the same food, wear the same clothes 

     and watch the same films, we are all in danger of becoming the same as everyone else. 

                       a. globalise                 b. corrugate                   c. germinate 

95. Gillette, the US razor maker is a ... company which has operations in different          

     countries and views the world as a single country.

                       a. multilateral             b. global                        c. trilateral

96. ... unnecessary e-mail messages.

                       a. interrupt                 b. staff                          c. delete

97. The ... page is the first place you go to on a website. From that place you can go to all other areas.

                       a. domestic                 b. home                         c. house

98. Memory that is permanent, cannot be written to, and can only be read, is called ... .

                       a. ROM                      b. RAM                         c. WYSIWYG 

99. Our computer system ... again this morning and I lost some important files.

                       a. cracked                  b. crashed                      c. upgraded

100.When your mobile phone is switched on, ready to receive calls, it is on ... .

                       a. duty                      b. standby                      c. guard 
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